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Technical vacancy

IT Infrastructure Engineer

We are looking for an
experienced IT Infrastructure
Engineer to join the technical
team and Teledata family.
With a salary of up to £30,000
depending on qualiﬁcations
and experience.

w: www.teledata.co.uk

Welcome
to Teledata
Established in 2007, Teledata has been
providing clients with high-quality colocation,
server hosting, workplace recovery and data
centre services for over a decade.
We are looking for an experienced IT infrastructure engineer to join the technical
team and Teledata family. With a salary of up to £32,500 depending on
qualiﬁcations and experience.

Bringing people and technology together...
We bring people and technology together, and you can rely on our passionate, dedicated and
friendly team to give you a warm welcome and support you on every step of your career with us.

A great place to work in Manchester
Here at our Manchester HQ, you'll ﬁnd a relaxed working environment where drive, enthusiasm and
good old fashioned honest hard work are all rewarded with the genuine opportunity to develop a
career within the hosting and IT infrastructure industry.

#TeamTeledata
Personal development and progression with real responsibility are all part of the deal at Teledata. And
like many a modern workplace, we like to have a bit of fun as well!

Why choose Teledata?
Growing Manchester based company
Finalists in The Northern Tech Awards Top 100
Innovative, technology driven culture
Brilliant opportunities for ongoing development and training
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Job
description
Key Responsibilities
Deploy, maintain and troubleshoot network and cloud services
Pre-sales support
2nd/3rd Line helpdesk duties
Taking ownership of tasks

Essential Requirements
GCSE and A-Levels or equivalent
Excellent communication skills
Attention to detail
Analytical problem solving skills
Understanding of network hardware such as: switches, ﬁrewalls and routers
Understanding of network services such as: TCP/IP stack, DNS, VPN, VLANs
Driving license and own transportation

Desired Skills and Qualiﬁcations
Computing related degree
Cisco CCNA or VMware VCP Certiﬁed
Experience of:
Linux (preferably CentOS)
Windows Desktop and Server
FortiGate Firewalls
VMware
Cisco
LAMP stack
Monitoring systems

2

Department
Infrastructure

Reporting to
Head of Technology

Contract type
Permanent

Hours
37.5

Salary
Up to £30,000 depending on qualiﬁcations and experience

Beneﬁts
20 days annual leave
Additional day off on your birthday
Company phone and laptop
Fortnightly ofﬁce yoga
Ofﬁce breakout area: arcade machine, pool table, Xbox, games

Ready for your new challenge?

Call 0161 498 1200 or email
careers@teledata.co.uk
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Delta House, Wavell Road, Manchester, M22 5QZ
t: 0161 498 1200 e: enquiries@teledata.co.uk w: www.teledata.co.uk

